How to Guide and Certificate Upload

Follow the instructions below to log into Hseland and register for your
Manual Handling & People Handling e-Learning Theory Course Module.

On completion, please download your certificate, click the link below, add
your details and upload the certificate to confirm your completion of part 1
of the course.

Upload your HseLand People Handling Theory Certificate

INSTRUCTIONS

There are two parts to receiving your full certificate:

Part 1 - Theory Module: E-learning MH and PH Theory Module. This module is a statutory
requirement and mandatory for all HSE employees.

Part 2 - Practical Module: Classroom-based delivery of MH and PH practical techniques training.
A practical assessment is now required within 60 days to receive your full People Moving and
Handling Course Certificate.

Firstly, complete the Theory.

Click on the below link to access the hseland website.
https://www.hseland.ie/

Sign in or Register for the first time through the buttons at www.hseland.ie,

Sign In
| Enter your email address/username B
| Enter your password E |

m

Forgot Password?
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https://airtable.com/appsECVu5tTIDkNGq/paggSXt7j9CQkJQ9q/form
https://www.hseland.ie/
http://www.hseland.ie/

Click on Create an account as a Volunteer as shown below.

hseland.ie

Cliram le Eolas

Do you really need to create a NEW account?

Unless you are a first-time user of HSeLanD, chances are, you may already have an account. It's 2asy to check, you can use the buttons
below to retrieve an existing Username, Password or both.

If you think you might have previously created an account but can't remember your username or the email address you used, or you no
lenger have access to that email account, please contact support@hssland.iz and they will assist you with your retrieving your existing

account.

You do not need to use awork email to use an account (i.e. @hseje). Accounts previously created using a personal email (Hotmail,

Gmail, etc.) will work fine, so there is no need to create 3 new account.
If you have moved jobs and have trouble logging in please contact support@hssland.is

If. however you are confident that you have not previcusly registered, please proceed to the Create Account section below.

Create an account as staff

Create an account as Volunteer
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e Next click on Agree & Continue to Hseland Terms of Service.

HSelanD Terms of Service [v. 4]

You must read, agree to, and accept all of terms and conditions listed below to be a User of and gain access to HSeLanDe

Apccept these conditions by clicking on Agree & Continue' or simply click "Cancel to exit.

= -+ 1 | of11 =

HSelLanD Privacy and Cookies Policy (last revised 27/6/25)
INTRODUCTION

Your privacy is of paramount importance to the Health Service Executive (HSE). HSeLanD, is the
HSE's online learning portal.

This privacy and cookies policy ("Policy”) applies to all applications and services offerad by
HSaelanD (the “Service") to you as a “User".

Please read the following carefully. Registering for a HSeLanD account (*Your Account™) on our
‘Website or any mobile application, use of Your Account and accepting the terms of this Policy
indicates that you have reviewed this Policy. You will be required to expressly accept this Policy
before providing any of Your Data to us. If you do not agree to these terms you must leave our
‘Website immediately. if you choose to accapt this Policy, we will keep a record of your
Bccaptance in this regand.

We will handle Your Data in accordance with all applicable Data Protection Legislation.

This Policy sets out the basis on which any Personal Data which we collect from you, or that you
provide to us, will be processed by us. We may use Your Data on any one or more of the
following legal bases:

i where you are a User, to perform a contract with you in accordance with the Terms of
Service; or

(i) whera you have not signed up to our Terms of Service, for our legitimate interests in

using the resources available to us in the most beneficial, effective and efficient manner to
improve, promote and protect the health and welfare of the public, in which case, our legitimate
interests will not owerride your fundamental privacy rights.

1. INFORMATION WE GATHER FROM YOU

19 U m memles L el + i § i i il S e i sk aam e DBl bl

\s__________________________________________________________J

Cancel

Agree & Continue
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e Complete the registration form with all relevant information and click Continue.

land

Ciiram le Eolas

Rggistration

Complete all parts of this form. Ifyou have amy problems with registering please consult our Help section.

Enterour First Mame

Enteryour Surname

Enteryour email address (required as a unigue identifier for you) Don't have an email address? Click here to search for 2 free scoount

o=

Select the county inwhich you currenthy wark

Chooss w

Choose allsername. Your username should be between 3 and 20 characters.

§

Choose a Password. Your password should be between & and 15 characters.

Confirm Password

Select a security guestion and insert the answer to this below.

Choose w

Enter a security answer
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e Once you have successfully registered, log in using your email and password, then click “Sign In.

hseland.ie Home About Services Support SignIn

Sign In

Welcome to HSeLanD, the Irish Health JoeBloggs@gmall.com
Service's national online learning and

development portal.

Sign in or register to get started. m

Forgot Password?

e Once you have successfully logged in, you will be presented with a list of mandatory training
requirements.
e Click on "Continue to HSeLanD" to proceed to your training dashboard (as shown below).

hSeIand.le I Continue to HSeLanD —» I

Mandatory training status

Hello Paula Fleming.
You are registered as working in: Volunteer/Volunteer

Accurate registration is important for mandatory training compliance. If this is incorrect, please update your profile.

You have impartant mandatory training to complete. Please select the courses below to find out more ar continue to HSelanD.

Course title Status Date

An Introduction to Children First

AMRIC Hand Hygiene

Continue to HSeLanD =
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e When you have logged in search the course of choice: Manual Handling and People Handling and
click on Enrol

[ Manual Handling and People Handling| Search |

[ lcase-sensitive

Search Results for "Manual Handling and People Handling" Results per Page:| 25 ~

Manual Handling &

Learning Type: Classroom

In catalogue(s): Education Centre Peamount Healthcare

People Manual Handling:The aim is to provide you with sufficient information to carry out manual handling tasks, in a way a that reduces

the risk of injury to yourself or others The programme will be delivered in 2 parts:Part one - Theory module to be completed online on
hseland-...

Manual Handling and People Handling e-learning Theory Module (2

™ =

In catalogue(s): Health & Safety, | HCA (Health Care Assistant)

The HSE has adopted a blended approach to Manual Handling (\MH) and People Handling (PH) training... learning by accessing the People

Handling and Inanimate Handling Handbook from the link in the Key... is 2 statutory requirement and is mandatory for all HSE employees.2.
Part 2 - Practical...

Manual Handling and People Handling Classroom Practical skills CME CUMH ('

Learning Type: Classroom

In catalogue(s): CME, Cork University Maternity Hospital

Explain the term manual handling and people handiingDescribe employer and employee...Aim: All staff working in CUMH will complete the

practical Manual Handling and People Handling... Programme 3 yearly as set out in manual handling and people handling policy,
2018.Learning Outcomes:On...

Manual Handling and People Handling Classroom Practical skills CME CUMH Copy (&

Learning Type: Classroom

In catalogue(s): CME, Cork University Maternity Hospital

Explain the term manual handling and people handiingDescribe employer and employee...Aim: All staff working in CUMH will complete the
practical Manual Handling and People Handling... Programme 3 yearly as set out in manual handling and people handling policy,
2018.Learning Outcomes:On...
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e Click on Confirm enrolment.

Enrolment Confirmation

For Manual Handling and People Handling e-learning Theory Module

Condirrm enrolment

e Once enrolment has been successful click on Go to the Knowledge Centre.

Enrolment Successful

For Manual Handling and People Handling e-learning Theory Module

B& Manual Handling and People Handling e-learning Theory Module
Flease examine your e-mail messages for any pre-class instructions.

Go to the Knowledge Centre

e There are two sections to completing the online course:

o Manual Handling and People Handling Modules
o Manual Handling and People Handling Assessment

e When returned to the knowledge centre click on Launch as shown below to access part 1.

Knowledge Centre

Manual Handling and People Handling e-learning Theory Module W Not Started
M Programme, English, @ Enrolled On 15-Jul-2025 14:19 BST

The HSE has adopted a blended approach to Manual Handling (MH) and People Handling (PH) training consisting
o

1. Part1- Theory Module: E-learning MH and PH Theory Module. This module is a statutory requirement and
is... (Show Al

€ Go to Current Learning Modules  ACtive and Completed Modules

Required Modules

Tools Manual Handling and People Handling @ Mot Started
Key Reading / Resources @g:ish, @ Enrolled On 15-Jul-2025 14:19 BST, % Required, Rev. 2
File Share Area e (
Personal Notebook

Manual Handling and People Handling Assessment @ Mot Started
Records

@ Online, English, @ Enrolled On 15-Jul-2025 14:19 BST, ¥ Required, Rev. 1

Certification

Records/Transcript

Evaluation
Peer Comments Key Reading / Resources
Assessment Workfiow Standard
Communication |é| People Handling and Inanimate Handling Handbook
Contact Instructors
P S Rt
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Manual Handling and People Handling > Topic5 *> Module End

Module End

You have reached the end of the theory part of your Manual Handling
and People Handling training.

If you have any questions about this module, please contact the

health and safety helpdesk.

You must now complete the separate assessment
to get your certificate of completion.

6 Previous

= Menu EE' Resources 4 How to Navigate

e Return to the Knowledge Centre and click Launch to start the Assessment as shown below.
e You must achieve 100% to successfully pass the Assessment.

Knowledge Centre

Manual Handling and People Handling e-learning Theory Module B InProcess
M Programme, English, ® Started On 15Jul-2025 14:20 BST

The HSE has adopted a blended approach to Manual Handling (MH) and People Handling (PH) training consisting

of:

1. Pare 1- Theory Module: E-learning MH and PH Theory Module. This module i a statutory requirement and
is... (Show All)

(]
e~ = Todo v

 Go'to Current Learning Modules  ACtive and Completed Modules

Required Modules
Toals Manual Handling and People Handling @ Completed
Key Reading / Resources @ Orline. English, @ Ended On 15Jul-2025 14:26 BST, % Required, Rev. 2

e snare res

Personal Notebook

Manual Handling and People Handling Assessment W NotStarted
Record
ecords Shimisaauie =51, © Enrolied On 15-Jui-2025 14:19 BST, % Required, Rev. 1
Certification
RecordsTranscript
Evaluation
Feer Comments Key Reading / Resources
Assessment Workfiow Scandard
™
Communication EB People Handling and Inanimate Handling Handbook

Contact Instructors

Post-course Evaluation

Forum
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Manual Handling and People Handling Assessment

Results
Your Score: 100%

Passing Score: 100%

Congratulations, you've passed this assessment
with a score of 100%.

The passing score is 100%.

e When you have successfully completed the Assessment and achieved 100% you can exit the window.
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e To access your Certificates, Click into Certificates in your account dashboard as shown below.

Hom ours Certificates  [§ Social Tools
Knowledge Centre
Manual Handling and People Handling e-learning Theory Module @ Completed
M Programme, English, @ Ended On 15Jul-2025 14:38 BST

The HSE has adopted a blended approach to Manual Handling (MH) and People Handling (PH) training consisting
of:

1. Part 1-Theory Module: E-1earning MH and PH Theory Module. This module is a statutory requirement and
iS... (Show Al

o~ [ =Tod-" Move to Leaming History

# Goto Current Learning Modules  ACtive and Completed Modules

Required Modules

Tools Manual Handling and People Handling W Completzd

4:26 BST, ¥ Required, Rev. 2

Key Reading / Resources € Online. English, @ Ended On 154ul-2025
TETTErE

Personal Notebook
Manual Handling and People Handling Assessment @ Completed

Ry d
ccords ¥ Online, English, @ Ended On 15Jul-2025 14:38 BST, % Required, Rev. 1

Certification

Records/Transcript

Evaluation
Peer Comments Key Reading / Resources

Assessment Workflow Standard

Communication B People Handling and Inanimate Handling Handbook

Contact Instructors

e This will take you to your certificates successfully.

e Hover over the course and click Download your certificate to save it to your PC.

Certificates: Paula Fleming

Status

Current Certificates b

Certification Issued ssue Expiration BT = s Self Ex;erral
By Date Date Awarded Reference
al Handling People e g Theory Manual Handling and People Handling e-learning Theo
& ﬁg;ﬁl«ﬂ Handling and People Handling e-learning Theory HSELanD  15Jul2025 (none) o /] P! /-4 8 oy N NIA

e Your practical assessment is now required to be completed within 60 days to receive your full People
Moving and Handling Course Certificate.
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